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Major subordinate commands come together  
to build Phase Zero medical logistics construct 
 ABERDEEN PROVING GROUND, Md. – Setting condi-
tions for success in combat starts before the battle begins. 
 Phase Zero, described in joint doctrine as steady state, 
theater-shaping operations, was the focus of a medical 
logistics sustainment forum Dec. 14-15, 2021 that drew  
stakeholders from Defense Health Agency, Defense Logistics  
Agency, U.S. Forces Command, U.S. Special Forces Command, 
Army Futures Command, Army Medicine, Combined Arms 
Support Command, U.S. Army Reserve Command, as well 
as U.S. Army Materiel Command and its major subordinate 
commands.
   “The ability to deliver medical logistics on the battlefield 
seamlessly in Large Scale Combat Operations is imperative. 
There is nothing more important. This is why we are here,” 
said Col. Tony Nesbitt, commander of U.S. Army Medical 
Logistics Command, the Army’s life cycle management 
command for medical materiel. 
 U.S. Army Communications-Electronics Command, or 
CECOM, hosted the inaugural event organized by AMLC.
 Participants focused on identifying gaps and opportuni-
ties to bolster medical materiel management and distribu-
tion, as well as maintenance and information technology 
system interface. 

     The two-day forum kicked off a  
 series of planning sessions    

that will drive toward   
  a phased medical    

 logistics change 
management plan 
implemented over 
the next two years. 
     AMC leadership   

challenged the 
team to collab-

orate toward 
two goals.

 Firstly, make it possible for Soldiers to order medical 
supplies through the same systems that they use for other 
classes of supply. 
 Secondly, cross-train more Soldiers to execute medical 
logistics at strategic support areas at installations to serve 
as a resource-multiplier.  
 Current medical logistics business processes require 
Soldiers to use multiple systems to execute medical logis-
tics. Further complexity is added since the systems and 
processes at home station are different from the theater of 
operations, which creates gaps.
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Stakeholders representing active, reserve and National Guard units, 
as well as joint forces, take part in an inaugural Phase Zero Medical 
Logistics Sustainment Forum Dec. 14-15, 2021, hosted at Aberdeen 
Proving Ground, Maryland, by U.S. Army Communications-Electronics 
Command and organized by U.S. Army Medical Logistics Command. 
(U.S. Army photo by Ellen Crown/Released)
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 “The way we manage, maintain, distribute and track Class 
VIII in a Phase Zero, stateside based environment cannot 
be different than the way we operate when we transition to 
combat,” said Col. Aron Meadows, AMC medical logistics 
officer. “Phase Zero is where it all begins. When we depart a 
unit, those Soldiers enter the battlespace with what they have.”
 Pre-conflict plans drive Army readiness, enabling troops 
to rapidly transition to hostilities (Phase 1), military action 
(Phase 2), major conflict (Phase 3), stabilization (Phase 4) 
and, finally, enable civil authority (Phase 5). 
 Over the past two decades, units have grown used to 
“falling in on” mature forward operating bases where all the 
medical equipment and supplies they need are already there 
and set up. 
 That was the past, leaders emphasized, and the future is 
likely to be very different.
 To fight and win against near-peer competitors in a con-
tested battlespace, the Army must move faster -- and be able 
to sustain that speed. 
 Just as Soldiers need ammunition, transportation and food, 
they also need medical support to survive and physically 
dominate tough opponents in austere environments.
 “If we don’t get this right, our Soldiers will suffer on the 
battlefield,” Nesbitt said. “No one command can make these 
changes. This is a total Army effort.”
 Nesbitt explained that moving the effort forward to build a 
construct to support operational medical units in the continental 

U.S., will be a medical sustainment priority over the next 
24 months. 
 Nesbitt added, “This initiative to deliver medical readiness 
at a decisive juncture is a must-win for the Army.” 

(Continued)

Pete Ramos, logistics management specialist for Army Medical 
Logistics Command, discusses challenges with current medical 
logistics systems and business processes during an inaugural 
Phase Zero Medical Logistics Sustainment Forum Dec. 14-15, 2021. 
(U.S. Army photo by Ellen Crown/Released)

By Ellen Crown / AMLC Public Affairs

USAMMC-E puts people first

By Eric Cramer / USAMMC-E Public Affairs

 KAISERSLAUTERN, Germany – U.S. Army Medical Ma-
teriel Center-Europe leaders completed a three-day training 
Nov. 15-18, 2021 designed to focus on their top priority – people. 
 The specialized training is designed to help leaders over-
come old management doctrines and entrenched behaviors, 

so they can better cope with today’s leadership challenges, 
which often include limited resources and added pressure. 
  “The goal of the course is to change the mindset – to 
provide tools for management and communication,” said 
course instructor Nathen Shivers, who also serves as the 
chief of Workforce Development at Landstuhl Regional 
Medical Center.
 Co-instructor Jerremie Siegfried, chief for ambulatory 
nursing services at LRMC, said the training helps people 
“self-reflect and become the best version” of themselves.
 “The focus on behavior is to help you see what’s sig-
nificant,” Siegfried said. “Because you’re working toward 
your own goals, you need to remember that these are ‘our’ 
results and not just ‘my’ results.”
 Added Siegfried, “We want everyone to look at their team 
and see people, not obstacles.”

(U.S. Army photo/Released)



3MEDLOG MONTHLY / January 2022

Army Medical Logistics Command  
supports Operation Allies Welcome
 FORT DETRICK, Md.  – Soldiers and Army civilians from 
Army Medical Logistics Command recently completed mis-
sions to support Operation Allies Welcome, ordering and 
distributing medical equipment and supplies.
 The team requisitioned over $520,000 worth of medical 
screening equipment and over $460,000 worth of medical 
materiel required to support medical screening operations.
 AMLC personnel including those serving at the U.S. Army 
Medical Materiel Agency and U.S. Army Medical Materiel 
Center-Europe, both AMLC direct reporting units, supported 
the mission since late July.

 
 
 
 
 
 
 
 
 
 

 AMLC assisted with coordinating medical equipment and 
supply needs to ensure Afghan families could be screened 
medically, receive vaccines and continue on to the screening 
process to receive visas.
 “We provided that oversight for medical to be able to quickly 
and efficiently process the guests to eventually start their  
new lives,” said Master Sgt. Danielle Smith, who deployed in 
September to assist operations.
 Smith credited the great teamwork between AMLC and 
its partners, including the Office of the Army Surgeon General, 
DLA, U.S. Army Medical Materiel Center-Southwest Asia, U.S. 
Army Central and U.S. Army Central Command.
 “It’s a real team effort,” she said. “It’s a perfect exercise to be 
able to practice those mission command type reach-back 
efforts.”
 Before reaching the U.S., some families also transitioned 
through other countries throughout the Middle East and Europe. 
For those locations throughout Europe, USAMMC-E sup-
ported the effort by procuring needed medical and surgical, 
pharmaceutical and vaccine-related items that are typically 
outside the center’s normally stocked items.
 Brian Swiss, chief of staff at USAMMC-E, said some of 
those items included different sizes of baby diapers, baby 
formula and nutritional supplements.
 “Defense Logistics Agency-Troop Support was our main 
support for these non-traditional items,” Swiss said. “DLA-TS 
worked directly with the prime vendors and manufacturers 
to expedite materials in support of this operation. We could 
not have done this without their dedication and full support.”

 Over the course of three months and counting, USAMMC-E 
supported thousands of evacuees transitioning through its 
area of responsibility, Swiss said. He credited the entire 
USAMMC-E staff, including its distribution and transportation, 
medical surgical, pharmacy, customer support and medical 
maintenance divisions for providing direct and indirect sup-
ports for the travelers.
 “Just like with COVID, we’ve learned to always expect the 
unexpected,” Swiss said. “In the future, we should continue to 
strengthen our relationship with German suppliers to provide 
approved items more efficiently.”
 While the effort level needed to support the mission was 
high, the reward of seeing people getting a chance to better 
their lives was just as great, said Col. Timothy Walsh, AMLC’s 
deputy commander.
 Walsh said it was invigorating to coordinate care for the 
Afghan people, who showed positive attitudes and thankful-
ness toward service members as they entered the states 
looking to start a new life.
 “They’re very appreciative about the fact that they’re in the 
United States and their immediate families were able to come,” 
he said.
 The OAW mission has continued to underscore something 
that Walsh and other medical logisticians across the joint 
force know all too well – if there’s a crisis going on somewhere 
in the world, “there’s going to be a medical aspect to it.”
 “Because it involves people,” Walsh said. “People get sick. 
They get hurt. People have other medical requirements, even 
when you’re doing the most basic mission.
 “[Operations like OAW teach] us to be agile, flexible and 
exhibit critical thinking,” he added. “And at the end of the 
day, it’s all about people.”

Master Sgt. Danielle Smith inspects pallets of personal protective 
equipment, or PPE, at Camp Atterbury, Indiana. The PPE from Si-
erra Army Depot was already on ground when personnel arrived to 
begin processing Afghan families during Operation Allies Welcome 
in September. (U.S. Army photo by Col. Clayton Carr/Released)

“We provided that oversight for  
medical to be able to quickly and  
efficiently process the guests to    

 eventually start their new lives.”

Master Sgt. Danielle Smith, Army Medical Logistics Command

By C.J. Lovelace / AMLC Public Affairs
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“The Native Americans were  
the first to defend the land that  

is now known as the United 
States. ... My family made sure  

I knew the contributions and  
sacrifices of our people.”

Lt. Col. Bashiri Phillips, G-8,  
Army Medical Logistics Command

Army leader reflects on Native American heritage
 FORT DETRICK, Md. – From his outward appearance, 
it’s hard to tell that Lt. Col. Bashiri Phillips has Native 
American roots.
 Growing up in southern Alabama, Phillips, a member of 
Ma-Chis Lower Creek tribe, learned the customs of his people 
and how they lived. They respected the land and learned 
to coexist with nature, while defending against intruders the 
territory they called home.
 “The Native Americans were the first to defend the land 
that is now known as the United States,” Phillips said.  “… 
My family made sure I knew the contributions and sacrifices 
of our people.”
 Phillips reflected on his heritage, while shedding light on 
some of the lesser-known stories of Native American con-
tributions to the birth of the country, during a Native American 
Heritage observance Nov. 29, 2021 at Fort Detrick.
 The Ma-Chis Nation, one of 574 federally recognized 
tribes, was made up of remnants of what was known to 
European settlers as the “Creek Confederacy” in the south-
eastern portion of the present-day U.S. 
 Muskogee language-speaking Native Americans inhabited 
the area. Others considered them “friendlies,” as many blend-
ed in with settlers instead of relocating to the west during 
forced removal under the Indian Removal Act of the 1830s.
 Phillips, who serves as the G-8 in the capacity of chief 
finance officer for U.S. Army Medical Logistics Command, 

said his participation in the event came as a surprise to every- 
one, especially since most people just see him as African- 
American.
 That, he said, inspired his remarks that highlighted some 
“invisible contributions” of Native Americans.
 “Had it not been for the political efforts of Native American 
chiefs and their counsels to face down three European mil-
itary mights, often-simultaneously, and in doing so weaken 
their will to colonize North America, perhaps the America 
we know today would have been forged very differently,” 
Phillips said.

LEFT: Lt. Col. Bashiri Phillips served as the guest speaker of a Native 
American Heritage observance, hosted by the 6th Medical Logistics 
Management Center on Nov. 29, 2021 at Fort Detrick, Maryland. 
RIGHT: Lt. Col. Bashiri Phillips, center, is pictured with Col. Victor 
Suarez, left, commander of the 6th MLMC, and Sgt. Maj. Stanley 
Jackson. (U.S. Army photos/Released)

(Continued)



5MEDLOG MONTHLY / January 2022

 Col. Victor Suarez, commander of the 6th Medical Lo-
gistics Management Center, which hosted the event, said 
Phillips’ remarks were overwhelmingly impactful, helping to 
demonstrate the value of Native Americans, both then and now.
 “It was impactful because it demonstrated that although 
there are Native Americans serving, we may not even realize 
that they might be serving alongside us every day,” Suarez 
said of Phillips.

 “It is important to have these observances as it helps our 
Soldiers and fellow Department of Army Civilians under-
stand, be aware and be inspired by those we work with by 
knowing a bit more about their cultural roots and how they 
may have formed their values, beliefs and, most importantly, 
character to successfully serve in the U.S. military.”

(Continued)

By C.J. Lovelace / AMLC Public Affairs

U.S. Army Medical Materiel Agency Commander  
Col. Ryan Bailey recently visited two of the agency’s  
Medical Maintenance Operations Divisions in Ogdan,  

Utah and Tracy, California, as well as the Medical  
Materiel Readiness Program at Sierra Army Depot in  
Herlong, California. During his visits, Bailey toured  

facilities, interacted with employees and held meetings  
to address questions and concerns as well as to  

recognize employees for their recent accomplishments. 
(U.S. Army photos by Katie Ellis-Warfield/Released) 

USAMMA COMMANDER VISITS MMODS
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By C.J. Lovelace / AMLC Public Affairs

USAMMC-K recognized as ‘All-Star’  
for continued medication cost-saving efforts
 CAMP CARROLL, South Korea – The U.S. Army Medical 
Materiel Center-Korea was highlighted twice recently as De-
fense Logistics Agency-Troop Support’s “Brand to Generic 
All-Star,” recognizing the center’s continued efforts to reduce 
medication costs through generic options. 
 USAMMC-K earned the honor in the June and October 
2021 editions of the DLA-Troop Support Customer Phar-
macy Operations Center newsletter, which has included the 
feature since September 2014.
 Capt. Benjamin Lee, who serves as theater pharmacy 
consultant for the Korean Peninsula, assigned to USAMMC-K, 
said the recognition is a nod to USAMMC-K’s continuous im- 
provements in the realm of brand-to-generic, or B2G, program.
 The center’s pharmacy operations staff have achieved 
over 98% compliance in recent months, exceeding the 90% 
benchmark set by the Defense Health Agency.
 “We are continuing to improve our process measures to 
ensure we are both good stewards of taxpayer dollars and 
compliant with the DHA standards on the Korean Peninsula,” 
Lee said.
 The center has managed to vastly improve its compliance 
figure in recent years, increasing from about 70% to over 
96% over a three-year span. In June and October 2021, 
USAMMC-K achieved marks of 98.1% and 99.5%.
 USAMMC-K, a direct reporting unit to Army Medical 
Logistics Command, serves as the theater lead agent for 
medical materiel (TLAMM) in support of U.S. Forces Korea 
(USFK). Across the peninsula, USAMMC-K provides con-
tinuous medical logistics support to sustain the operational 
readiness of USFK throughout the full range of military 
operations.
 The USAMMC-K B2G program requires the phar- 
macy consultant and purchasing agents to improve 
compliance analysis before purchasing medications 
from vendors – a shift from past practice of monitor-
ing metrics passively. Now, available generics 
are taken into consideration before opting for 
brand-name products, helping the joint forces 
customers to meet DHA’s goal of 90% com-
pliance on brand- to-generic and national 
vendor contracts.
 Lee attributed the continued improve-
ment to B2G efforts to USAMMC-K team 
sharing the center’s catalog weekly with the 
military treatment facilities, or MTFs, which 
order medications from USAMMC-K.
 Lee said USAMMC-K’s catalog of Class 
VIII medical materiel is constantly updated to 
be compliant with the B2G and national con-
tract standards. The initiative also includes an 
educational component, in which Lee informs 

the MTFs on the availability of generic medications that 
cost considerably less than brand-name counterparts.
 Lee credited Navy Lt. Cmdr. William Agbo as a “great 
resource” in the effort to improve compliance and reporting.
 Agbo, a pharmacist for DLA-Troop Support’s Customer 
Pharmacy Operations Center, ensures the B2G metric report    

  is used as a guide on each location’s performance. 
    Agbo also makes sure B2G exceptions, such as 
  when brand-name products are cheaper than generic, 

are implemented in the B2G report to improve 
the data collection and reporting process. 
      “The B2G initiative has been very success-  
 ful because DLA-Troop Support’s Customer 

Pharmacy Operations Center constantly 
engages with Department of Defense 
customers, like USAMMC-K, to ensure 
that the B2G report we put out is tactically 
actionable and serves as a guide to meet 
compliance standards,” Agbo said.

Members of the U.S. Army Medical Materiel Center-Korea’s Distribution 
Center team verify Class VIII medical materiel stock in the warehouse 
as part of the center’s “Brand to Generic” medication program. Pictured, 
from left, are Capt. Benjamin Lee, Pfc. Jin Su Oh, Master Sgt. Rizmel Paguio 
and Kim Sung-hwan. (U.S. Army photo by Paek Hye-chin/Released)
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By C.J. Lovelace / AMLC Public Affairs

USAMMA leader takes on challenge  
of Army Ten-Miler for 7th straight year
 FORT DETRICK, Md.  – Although the Army Ten-Miler has 
gone largely virtual the last two years, Dr. Raymond Vazquez 
hasn’t let that stop him from keeping his streak alive.
 Vazquez, an Army and Navy veteran with nearly 40 years 
combined service and avid runner in his younger years, 
has participated in the event for seven consecutive years.
 First taking part in the Ten-Miler as an Army ROTC cadet 
in 1986, it’s a tradition that Vazquez has rekindled as a way 
to stay physically and mentally sharp into his civilian service, 
but also as a shared passion with his wife, Teresa.
 “I created a monster,” Vazquez laughed, talking about his 
wife. “She had never been a big runner or anything like that, 
but she walks all the time. I’m talking like six, seven miles 
almost every day.
 “I use running, and now mostly walking, as an outlet,” he 
added. “That’s what my wife loves about it. That’s one of her 
main focuses. She says when she gets out there, it’s just 
great to be able to clear her head.”
 In addition to the Army Ten-Miler, Vazquez, who currently 
serves as chief of staff for the U.S. Army Medical Materiel 
Agency, also completed the Marine Corps Marathon 10K 
and Turkey Trot 10K, as well as the Medal Dash Peanuts 
Holiday 5K – all in less than a month.
 His love of running started out of necessity to stay fit during 
his Navy service in his younger years. Vazquez enlisted and 
served as a Sailor for about five years before deciding to go 
back to school and earn his bachelor’s degree in chemistry 
at University of Puerto Rico.
 During his time in college, he realized just how much he 
missed his time in the military. Vazquez considered the ROTC 
program at Puerto Rico, deciding to join the ranks of the Army.
 “It’s different, but it’s all a brotherhood,” he said of serving 

in two different military branches. “We’re really comrades in 
arms, and the truth is, I really enjoyed my time in the Navy. 
Going back to school really made me miss serving.”
 After he was commissioned in 1987, Army leaders encour-
aged Vazquez to continue his schooling through an educa-
tional delay. Over the next decade, he earned two master’s 
degrees and a doctorate in biochemistry.
 In 1999, Vazquez returned to active duty as a captain, 
working on countermeasures against chemical weapons at 
Aberdeen Proving Ground, Maryland. About two years later, 
he was selected to serve as aide-de-camp to then Maj. Gen. 
Lester Martinez Lopez, a fellow native Puerto Rican and the 
first Hispanic leader of the former Army Medical Research 
and Materiel Command at Fort Detrick.
 “That was my first experience here at Fort Detrick in 2001,” 
Vazquez said. “I spent a couple years with him and that’s 
when I went all over the world.”
 Vazquez, who retired as a lieutenant colonel in 2018 and 
now resides in Gettysburg, Pennsylvania, said he really de- 
veloped his love for running and walking during his different 
assignments abroad, as well as in duty stations with beau-
tiful surroundings, like in Hawaii.
 Even though he mostly walks now rather than runs, Vazquez  
said he looks forward to participating in the Army Ten-Miler 
in person again to keep the tradition going. 
 The event typically draws about 35,000 registrants, start-
ing and ending at the Pentagon in Arlington, Virginia.
 “It’s so much more fun,” Vazquez said about the in-person 
event. “You get to see people that you served with years ago. 
That’s pretty cool.”

Dr. Raymond Vazquez clocks miles toward 
his seventh consecutive Army Ten-Miler.  
The event has been held largely virtually 
since 2020 due to the COVID-19 pandemic. 
Also pictured, at left, is Dr. Vazquez and  
his wife, Teresa. (U.S. Army photos by  
Dr. Raymond Vazquez/Released)
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By C.J. Lovelace / AMLC Public Affairs • U.S. Army photo courtesy Isaac Newman / Released

Army medical maintenance team helps  
brighten season for less fortunate families

 TRACY, Calif.  – Giving back to those less fortunate feels 
better around the holidays, and it’s just the right thing to do.
 That was some of the feedback from team members at 
the U.S. Army Medical Materiel Agency’s Medical Mainte-
nance Operations Division, or MMOD, in Tracy, California, 
where they participated in an annual Adopt-A-Family drive 
to provide gifts to children.
 A total of 18 employees from MMOD-Tracy participated 
in the effort, a first for the team, helping to provide gifts for 11 
children from five different families to open Christmas morning.
 “We easily had over $1,000 in gifts,” said Isaac Newman, 

director of the MMOD-Tracy. “Given the outpouring of support, 
we will undoubtedly be adopting even more next year.”
 Newman credited the organization’s dedicated employ-
ees, who have continued to work tirelessly throughout the 
COVID-19 pandemic, for taking the opportunity to help those 
less fortunate around the holidays.
 “It was a wonderful outpouring of love, support and giving,” 
he said. “All gave with a cheerful heart and truly were blessed 
through this, possibly even more so than those receiving 
some great gifts this holiday season.”

“My goal was  
to make sure no  

child wakes up on 
Christmas morning 
without at least one 

toy they wanted  
 under the tree.”

- David Myers

“There is nothing that makes me  
happier than seeing a child smile and  

be happy to receive their gift.” 
- Jowel Liwanag

 “It feels good to help someone in need.” 
- Jessica Bradshaw

“I wanted to participate  
because I wanted to share  
my blessing with someone  

  else who needed it.”  
- Jamaica Bonachita

“Being able to help  
another family during  
the holiday season  
hopefully passes on 

 the joy to them.”
- Alexis Jimenez



9MEDLOG MONTHLY / January 2022

During a recent town hall, U.S. Army  
Medical Materiel Agency Commander  

Col. Ryan Bailey presented commander’s  
coins to Bai Sesay, Robert Mitchell,  
Susan Owens, Brandi Collins and  

Ash-Leigh Tensley (not pictured) for going  
above and beyond to ensure an order  

was successfully shipped for USAMMA’s  
Centralized Medical Materiel Management.  

Natalie Ingram was also recognized  
with a certificate of appreciation for  
exceptional service while detailed to  

USAMMA’s Force Projection Directorate.  
(U.S. Army photos/Released)

SOCIAL MEDIA  HIGHLIGHT

Follow us on Facebook for other great stories! @ArmyMedlogCommand

U.S. Army Medical Materiel Center-Korea’s 
Customer Support Division hosted a Joint  
Customer Support Forum for U.S. Forces  
Korea on Dec. 10, 2021. Attended by 31  
representatives from across USFK, this  
forum heavily emphasized the need to  

redirect requisitions to the Theater Lead  
Agent for Medical Materiel in the support  
of centralizing the theater medical logistics  

supply chain and improving Defense  
Working Capital Fund readiness.  

(U.S. Army photos/Released)

SOCIAL MEDIA  HIGHLIGHT
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Training helps Army medical maintainers  
stay up to date on latest technologies
 RENO, Nev.  – When new medical equipment is fielded to 
the warfighter, medical maintenance experts from the U.S. 
Army Medical Materiel Agency work quickly to ensure they 
can handle any support needs.
 That often means continuing education and training through 
equipment manufacturers, as was the case with a recent 
training event to get acclimated on a new ventilator system. 
 Eight technicians – two each from USAMMA’s three Medi-
cal Maintenance Operations Divisions, or MMODs, as well as 
two more stationed at Sierra Army Depot – traveled to Reno 
in early November to take part in manufacturer training on the 
new “transport” ventilator, combining the functionality of an 
ICU ventilator in a compact and rugged package needed in 
the field.
 The training helps technicians build rapport with the prod-
uct’s maintenance and repair procedures to ensure a high 
level of readiness support for Soldiers.
 “Readiness is our first priority, and we achieve it by having 
technicians fully trained to the manufacturer’s service stan-
dards,” said Jose Vasquez, director of the MMOD-Hill, located 
at Hill Air Force Base in Utah.
 This training is a requirement from the manufacturer before 
technicians can order parts and perform invasive services and 
repair procedures. It also helps build the maintenance skillsets, 
gives authority to the MMODs to order repair parts and mitigates 
any potential loss of warranty or liability that may arise from 
untrained technicians who could damage equipment.

 “For a class that only lasted two days, it was packed with 
useful information and new skills,” said Mark Kisel, a biomedical 
equipment technician from MMOD-Tobyhanna in Pennsylvania.
 Kisel said the training included overviews of preventative 
maintenance procedures, including common issues and 
troubleshooting tips at each stage. It also taught disassembly, 
component identification and repair technique.
 “Knowing how to properly execute both preventative main-
tenance and repairs ensures that USAMMA can provide all 
levels of service to support this equipment throughout its 
entire lifecycle of use with the Army,” he said.

 Each MMOD under USAMMA, a direct reporting unit to 
Army Medical Logistics Command, serve as a center of 
technical excellence in different disciplines, including medical 
imaging, pulmonary and clinical lab equipment. They provide 
sustainment and depot-level maintenance support to all Army 
components, as well as authorized Department of Defense 
activities and other federal agencies.
 Since completing the two-day training course, participants 
returned to their respective depot locations to not only pro-
vide training to colleagues, but also develop internal forms 
and manuals for the equipment based on manufacturer’s 
specifications and in compliance with Army regulations, 
Vasquez said.
 “Having firsthand knowledge of the correct service proce-
dures is critical because non-user-friendly manuals can be 
misinterpreted, so calibration and testing could potentially 
be incorrect which may result in catastrophic failures that 
could be traced back to the technician and leadership,” he 
said. “Being OEM trained removes subjectivity and arbitrary 
decision-making which helps standardize testing procedures 
and decreases variance.”
 

Spc. Jason Paglia participates in equipment training for a new  
ventilator system Nov. 2-3, 2021 at the manufacturer’s facility in Reno, 
Nevada. Eight medical maintenance technicians from the U.S. Army 
Medical Materiel Agency attended the training to better acclimate 
themselves to the new equipment system and better support the 
warfighter. (U.S. Army photo by Staff Sgt. Darnell Janson/Released) 

“These skills save the Army money,  
increase consistent readiness  

and ensure that our warfighters  
in the field have the equipment  

they need to save lives.”
Mark Kisel, biomedical equipment technician, 

Medical Maintenance Operations Division, Pennsylvania

(Continued)
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 And as always, new equipment brings increasingly com-
plex and diverse capabilities and operating systems. Kisel 
said this type of training is helpful to not only provide basic 
troubleshooting, but also in-depth explanations of the systems 
and capabilities directly from the manufacturer.
 That further translates to knowledge and skills throughout 
the bench of USAMMA technicians, who then can share this 
information and support with Soldiers on the ground. It also 
provides savings in the form of time and money when repairs 
are needed.
 “At the depots, we can complete all levels of repair, cutting 
costs and repair time by reducing the need to refer repairs 
to the manufacturer,” Kisel said. “In short, these skills save 
the Army money, increase consistent readiness and ensure 
that our warfighters in the field have the equipment they need 
to save lives.”

(Continued)

By C.J. Lovelace / AMLC Public Affairs

3 GREAT REASONS 
TO GIVE THROUGH THE CFC 

Give through 
PAYROLL 
DEDUCTION 
Designate recurring gifts from 
each paycheck for a greater 
impact over time. 

Give to 
MULTIPLE 
CHARITIES 
Make all of your charitable 
donations and pledge 
volunteer hours in one place. 
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HURRY!
Deadline is  

January 15th!
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HOW DID WE  
CELEBRATE 
THE SEASON?

AMLC-Fort Detrick, MD: Team 
members at U.S. Army Medical 

Logistics Command celebrated the 
season with a pot luck luncheon! 

(U.S. Army photo by Katie  
Ellis-Warfield/Released)

USAMMA MMOD-Tobyhanna, PA: Employees at U.S. Army 
Medical Materiel Agency’s Medical Maintenance Operations  
Division-Tobyhanna got in the spirit of the season with an ugly 
holiday sweater day! (Courtesy photo)

USAMMA MMOD-Tracy, CA:  
Employees at U.S. Army Medical Materiel 
Agency’s Medical Maintenance Operations 
Division -Tracy held a holiday luncheon  
and gift exchange! (Courtesy photo)

USAMMC-K: U.S. Army Medical Materiel Center-Korea 
employees and their families celebrated with a holiday party! 

(U.S. Army photo by Paek Hye-chin/Released)

USAMMC-E: U.S. Army Medical Materiel Center-Europe Commander 
Col. Shane Roach distributed holiday treats to all as Santa Claus! 

(U.S. Army photo by Eric Cramer/Released) 
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Onward and

AMLC recognizes career of retiring CW3 Barto

Army Medical Logistics Command celebrated the career of Chief Warrant Officer 3 Joshua Barto during a 
retirement ceremony Dec. 3, 2021 at Fort Detrick, Maryland.

Lt. Col. Glenn Marsh, deputy chief of staff for logistics at the U.S. Army Medical Research and Development Command, 
served as the host and distinguished guest for Barto’s ceremony. 

Barto served as a medical maintenance logistical analyst for AMLC’s Policies and Analysis Directorate since  
August 2019. Before that, he served as medical equipment and clinical planner with the U.S. Army Health Facility 
Planning Agency at the Office of the Surgeon General.

Barto first enlisted under the delayed entry program in his hometown of Myerstown, Pennsylvania, before attending 
basic training in 1999 at Fort Benning, Georgia. He later went on to earn commission as a warrant officer in April 2012.

During his career as a Soldier (Biomedical Equipment Technician, 68A) and warrant officer (Health Services  
Maintenance Technician, 670A), Barto served in many roles throughout the military health care system, both  
across the country and abroad.

In 2007, he deployed in support of Operation Iraqi Freedom in 2007 as a 
platoon sergeant with the 610th Brigade Support Battalion, 4th BCT, 1st ID.

Chief Warrant Officer 3 Joshua Barto, right, receives awards from Lt. Col. Glenn Marsh. (U.S. Army photos by C.J. Lovelace/Released)

Keep Everyone Safe This Winter!
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CMDR. OLUSEGUN (VIC) OLABODE
Chief of Customer Support Division, NMLC detachment, USAMMC-E

What do you do?
I am the chief of the Customer Support Division and officer-in-charge of the Naval Medical Logistics 
Command detachment at USAMMC-E. In my role, I serve as the touchpoint to the customers for  
support with their medical logistics requirements. As the OIC of the NMLC detachment, I serve as  
the Navy liaison for all medical logistics issues in the EUCOM, CENTCOM and AFRICOM areas 
of operation in support of fleet units (ashore and afloat) and U.S. Marine Corps units.

What do you enjoy most about your job?
I like the dynamism and the uniqueness of the mission because customer’s requirements are always 
changing. It allows me to be flexible, open-minded and innovative.

Who was your role model?  
And if he/she could see you now right now, what do you think they would say?
My dad is my role model. He excelled in his craft as a health care administrator for 18 years despite 
all odds. He would be delighted and would let me know that the sky is my limit.

What’s your favorite quote and why?
“Amateurs talk about tactics, but professionals study logistics.” – Marine Corps Gen. Robert Barrow. 
This is because nothing moves without logistics. Without efficient logistics, a business cannot win the 
profitability war.

This is a MONTHLY feature! So if you have an All-Star in YOUR  
organization, please email us at usarmy.detrick.amlc.mbx.pca@army.mil!

Highlighting the best of the best!

Calling All DRUs!

How long have you been working for the U.S. Army Medical Materiel Center-Europe? 
Five months.

mailto:usarmy.detrick.amlc.mbx.pca%40army.mil?subject=MEDLOG%20Monthly%20Inquiry%21
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JEFFREY MOYER
Program manager, AMLC

What do you enjoy most about your job?
The part I enjoy most about the job is that I am able to continue to serve my country. Although I don’t  
put the uniform on every day anymore, I feel great honor that I am able to work alongside others that  
still do and those that do not, as we all continue to support our service members and our country.

Who was your role model?  
And if he/she could see you now right now, what do you think they would say?
My Aunt Diane was always my role model growing up. I always looked up to her as she was serving in 
the military, and that was always something I wanted to do. We have had many conversations over the 
years as I was growing up about where the military had taken her, the people she meet along the way, 
what she had learned and of the good times and challenging times. She managed to always find a way 
to provide motivation whether subtle or direct.

What’s your favorite quote?
Dr. Martin Luther King once said, “The time is always right to do what’s right.” I feel this can be applied in 
many aspects of life – stand up for justice against what you consider wrong … absolutely, but I also take 
this to mean that one should treat his fellow man with dignity and respect, and it’s never too late to start.

This is a MONTHLY feature! So if you have an All-Star in YOUR  
organization, please email us at usarmy.detrick.amlc.mbx.pca@army.mil!

Highlighting the best of the best!

Calling All DRUs!

How long have you been working for Army Medical Logistics Command?
I have been working for AMLC for almost four months now. 

What do you do?
I am a program analyst working in the G-5, which has me focused mainly on operational planning support. 
I participate in various operational battle rhythm events in order to help develop, coordinate and implement 
plans that foster the execution of the commander’s strategy for the organization. 

mailto:usarmy.detrick.amlc.mbx.pca%40army.mil?subject=MEDLOG%20Monthly%20Inquiry%21
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CAPT. BENJAMIN LEE
Pharmacy consultant, USAMMC-K

How long have you been working for the U.S. Army Medical Materiel Center-Korea? 
I have been working at USAMMC-K since March 2020.

What do you do?
As the pharmacy consultant for the Korean Peninsula, I provide subject-matter expertise on pharmaceuticals, 
vaccines and temperature-sensitive medical products at the tactical, operational and strategic levels.  
I support day-to-day operations, enhancing capabilities to respond to future contingency operations 
while promoting standardization of medical materiel to streamline the supply chain process and  
meeting clinical requirements.

What do you enjoy most about your job?
Especially during the global COVID-19 pandemic, I’ve enjoyed working in the hub for acquisition, storage 
and distribution of medical materiel to include COVID-19 and flu vaccines for the Korean Peninsula. 

Who was your role model?  
And if he/she could see you now right now, what do you think they would say?
I have met many great leaders throughout my military service. Lately, USAMMC-K Commander Lt. Col. 
Marcus D. Perkins has been my role model. His innovative thinking and positive attitude motivates me to 
be a better Medical Service Corps officer. 

What’s your favorite quote and why?
My favorite quote is “where there’s a will, there’s a way.” I am thankful for my military journey starting 
from enlisting in the Army National Guard back in 2005, then being commissioned through ROTC as 
a 70B Health Services Officer, and later recommissioning as a 67E Army Pharmacist.

This is a MONTHLY feature! So if you have an All-Star in YOUR  
organization, please email us at usarmy.detrick.amlc.mbx.pca@army.mil!

Highlighting the best of the best!

Calling All DRUs!

mailto:usarmy.detrick.amlc.mbx.pca%40army.mil?subject=MEDLOG%20Monthly%20Inquiry%21
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LUKE LAO
Biomedical equipment technician, USAMMA

How long have you been working for the U.S. Army Medical Materiel Agency?
I started my career with USAMMA in May of 2019.

What do you do?
I work in the Test Measurement and Diagnostic Equipment-Special Purpose Medical Calibration Laboratory 
at USAMMA’s Medical Maintenance Operations Division at Tracy, California, as a calibration technician with 
training as a quality control technician. I also have a degree as an electronics engineer. As a TMDE-SP 
technician, I calibrate test equipment that will be used as a benchmark test device for a wide range of 
medical equipment used for patient care.

What do you enjoy most about your job?
Fixing equipment and troubleshooting problems. I enjoy working on the complex variety of equipment  
that is utilized in the Army hospital environment. I enjoy what I do every day.

Who was your role model?  
And if he/she could see you now right now, what do you think they would say?
My parents, and they would tell me how proud they are of me.

What’s your favorite quote and why?
“Work hard in silence, let your success be your noise.” -- Frank Ocean. Why? Because actions speak 
louder than words.

This is a MONTHLY feature! So if you have an All-Star in YOUR  
organization, please email us at usarmy.detrick.amlc.mbx.pca@army.mil!

Highlighting the best of the best!

Calling All DRUs!
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TONY PEACOCK
Inventory management specialist

Womack Army Medical Center (Fort Bragg, N.C.)

What do you do?
As an inventory specialist, I support Womack and Fort Bragg with procuring medical supplies  
as needed. I also help stock a 500-plus line item medical warehouse.

What do you enjoy most about your job?
I enjoy working in customer support. If we don’t take care of our troops and their families, what’s  
the point of working?

Who was your role model?  
And if he/she could see you now right now, what do you think they would say?
My father is my role model, and he would say “Son, job well done.”

What’s your favorite quote?
“Customer service creates the path to patient care.” Without our organization, supply chain  
management, the hospital and Fort Bragg would be lacking the resources to succeed.

This is a MONTHLY feature! So if you have an All-Star in YOUR  
organization, please email us at usarmy.detrick.amlc.mbx.pca@army.mil!

Highlighting the best of the best!

Calling All DRUs!

How long have you been working for Womack Army Medical Center? 
Sixteen years.
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